Zoo 



Client realizes a need to track, alarm related events. 



To* 



2o& 



Type of alarm / event detection needed Is determined by client and / or 
possibly and cmpfoyee : 



The appropriate system is installed to detect a predetermined triggered or alarm event 



ZE 



Tlie preferred vendor system is implemented and the client selects the l* choice vendor tor 
each type of event monitored and die appropriate vendor to resolve the alarm related event 



ZZ 



7(0 



Software database system implemented to initiate a response to any alarm event 



<2\Z 



Monitoring begins for the selected equipment and alarm related events through 
the clients previously selected monitoring company 



Monitoring company monitors the status of the equipment and previously selected 
alarm or events 24/7, for the presence of alarm conditions. 



2i& 



3JL 



Alarm condition detected by monitoring company 



ZZ 



YES 



2<S 



Tlie detection system should identify the alarm and* contact the monitoring company 
automatically through the automated monitoring system 



Tlie monitoring company should then contact the client to verify the alarm is indeed positive. 



Z1Z 



False Alarm: Data regarding False Alarm, 
Time/ Date Stamp, Client Contact will be 
recorded in the monitoring company 
software and/or automated system 



Positive alarm verified or no response 
from the client location ' 



jj 



Monitoring company contorts the • 
automated preferred vendor dispatch system. 



2Z3 



Monitoring company enters the clients telephone # 
at the monitored locations into the * 
automated system 



XL 



Monitoring companywould follow the instructions ia the automated 
. system to report the status of a specific alarm related event 

— ] E 



automated database should acknowledge the alarm along with 
time/date stamping and recording a record of the alarm detection and status 



"234 



automated datohase should then search through the database of information to the 
clients \ A choice preferred for the type of alarm which has been triggered- 



23G>. 



After the appropriate preferred vendor lias been determined the 
automated system will initiate a call to the appropriate preferred vendor 



24o 



No 



Call answered by the preferred vendor 



238 



Call mode to next vendor on list 
until call is verified answered 



Yes 



Once a preferred vendor is located and the call is verified answered meoperator arthe 
database should then communicate the needed information to the preferred vendor m 
onler to dispatch the vendor to the location in order to resolve the alarm related issue. 



IE 



244 1 ^automated portion ofthe database should time/date stamp the cafl and record d,e conve^on to 

r i i „ph,» ^;cnnir>h -itnnir with the vendors agreement to resolve the alarm 



preferred vendor. In or derlo keep a record of the dispatch along with the vendors agreement t 



|The vendor should dispatch to the monitored location and gain access to the location begin tesolving the alarm conditio 



248 



Once the access is gained the vendor should call the automated 
database ta conBnn response. Call should be time /date stomped 



Z50 



Mann condition should be resolved and the monitoring then recommences 



246 



Fit. 2B 



300 



30Z 



i 



3©& 

Y 



SPS evert 


; response 


system greeting 




f 



Prompt for 
action 







| Report new event 


Retrieve / update- event 
[nioujiation . 


r 



5> 



R&. 3A 



3oS 




Identify dlsnf a 
piuiknud solution 
provider 



332. 




33(a 



No \ 


r 


Inlflats call to' 
provider 







Tsrmfnata call 



No X Call 
4— C Answered? 




333 



SPS provider greeting & 

[explanation Sv "- / "\ 



342 




348 

Vj4 



Pravida: 
event cornirmHtinn number 
dent address (TTS) 
recorded rnsssags 



3SO 



Tsrrninats call i log 



9 




Identify SP3 team 

member 35 



ar4 




Yea 



EmeH all team members 



3S(o 



Initiate SPS call 




Olspatdrfng solution provider in event.' 
Unable to contact sututisn provider 
Event tnformadort u pdate d 
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[=16. 3C 



